
We’re here for your call.

Understanding 
Depression in 
Older Adults

1.866.586.8044 
agewellnewyork.com

Knowing  when and how  
to get help for this  
treatable illness

Depression is different in 
older adults
According to the Center for Disease 
Control and Prevention (CDC) about 
80% of older adults have at least one 
chronic health condition, and 50% 
have multiple health issues. Depression 
is more common in people who also 
have other illnesses such as heart 
disease or cancer, which may result in 
limitations in their daily life.

Understanding depression and 
recognizing the signs are the first steps 
to getting help.

Language is not a barrier,  
we  offer interpretation services.

Welcome   환영합니다  歡迎  
добро пожаловать   Bienvenido   
Benvenuto   Alo é Byenveni

AgeWell New York plans are available  
to Medicare beneficiaries and those 
with both Medicare and Medicaid,  
residing in the New York metropolitan 
area including Westchester, Bronx, 
New York (Manhattan), Queens, Kings 
(Brooklyn), Nassau, and Suffolk  
counties.

Toll Free 1.866.586.8044

TTY/TDD 1.800.662.1220

info@agewellnewyork.com
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Depression is a treatable illness  
resulting from a chemical imbalance 
in the brain. Major life changes that 
occur as we get older may trigger 
feelings of sadness, uneasiness, 
or anxiety. While depression is a 
common problem among older 
adults, it is not a normal part of aging

Know the Signs of Depression: 

• Little interest or pleasure in doing 
things.

• Feeling down, or hopeless.

• Trouble falling or staying asleep, or 
sleeping too much.

• Feeling tired or having little energy.

• Poor appetite or overeating.

• Feeling bad about yourself.

• Trouble concentrating on things, 
such as reading the newspaper or 
watching television.

• Feeling restless or moving around 
more than usual. 

AgeWell New York’s caring team 
of social workers, care managers 
and navigators are here to help. 

You can contact Member 
Services at 866.586.8044. 

If you or someone you care about 
is in crisis, please seek help 
immediately.

• Call 911

• Visit a nearby emergency  
department or your health care 
provider's office

• Call the toll-free, 24-hour hotline 
of the National Suicide Prevention 
Lifeline to talk to a trained 
counselor 

1-800-273-TALK (1-800-273-8255)  
TTY: 1-800-799-4TTY (4889)

Signs of depression Combating depression Getting help

Between 15-20% of adults  
aged 65 or older are  
affected by depression 

Simple ways to help reduce 
feelings of depression

• Exercise. Talk to your doctor 
about safe things to do to stay fit 
and boost your energy.

• Get enough sleep. 
Recommended  
8 hours each night.

• Maintain a healthy diet- choose 
healthy foods that provide 
nourishment and energy, and 
take a daily multivitamin.

• Participate in activities you enjoy. 

• Take care of a pet.

• Learn a new skill- choose 
something that you’ve always 
wanted to learn or that sparks 
your imagination and creativity.
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