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In today’s constantly changing environment, we want to ensure you have access to benefits, 
services and resources to help keep you and your loved ones healthy. 

We invite you to take advantage of our virtual networks as we share important and valuable 
information. Visit us on Facebook, Twitter and Linkedin, and get daily health tips, access to 

educational resources, information about  
virtual health seminars and more.

While we are all adapting to this new  
virtual way of life, please know this  
does not change the services and  
care we provide to you and our team  
is always available via telephone.
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High quality and affordable 
health care coverage 

866-586-8044
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Hours are 7 days a week from 8:00am to 8:00pm.
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Connect with us on 
Facebook and  
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AgeWell New York.
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CONNECT WITH AGEWELL  
NEW YORK ON SOCIAL MEDIA

TELEHEALTH SERVICES

As we’re facing this global pandemic together, 
our AgeWell New York team is here to support you

FACEBOOK
www.facebook.com/AgeWellNewYork

TWITTER
www.twitter.com/AgeWellNY  

LINKEDIN
www.linkedin.com/in/agewellnewyork 

HOW DOES TELEHEALTH WORK?  Technology such as email, 
videoconferencing, video chat services such as skype and  
phone enable patients to get care remotely. Responses from 
health-care professionals can either be provided via webcam,  
or by directing individuals’ questions to answers that are already 
online. This all depends on the provider’s technical capabilities.  

CAN TELEHEALTH PROVIDERS WRITE PRESCRIPTIONS? 
Doctors can send prescriptions directly to a local pharmacy  
via telehealth. Always check with your doctor about this.

CAN TELEHEALTH PROVIDERS TREAT THE CORONAVIRUS?  
Healthcare providers can’t diagnose a coronavirus infection 
during a telehealth visit, but they can offer self-care and 
quarantine tips, educate patients about when they need to  
go to a hospital, and if they do, help to coordinate testing,  
according to the American Telemedicine Association.  

IS THE QUALITY OF CARE THE 
SAME AS AN IN-PERSON VISIT?  
The quality of telehealth as a 
method of healthcare delivery is 
confirmed by decades of research 
and demonstrations. Telehealth 
has been found to be a safe, cost-
effective and convenient way to provide healthcare services.

HOW MUCH DOES TELEHEALTH COST?  $0 Copay.  
During the duration of the Public Health Emergency related to 
coronavirus disease, copays have been waived for Telehealth, as 
well as for lab tests to Identify COVID-19 and COVID-19 testing-
related services. Referral or prior authorization is not required.   

HOW DO I GET AN APPOINTMENT OR FIND A REMOTE 
PROVIDER?  Please call your provider to see if they offer 
telehealth services, or check with your AgeWell New York  
Care Manager on how to access telehealth services.

Connect with your doctor within the comfort of your home. All you need is a phone, computer, tablet or an app. 
Your appointment will be just like it would be at the doctor's office, but on video chat.

AgeWell New York offers Medicare  
Advantage Prescription Drug Plans  
and Managed Long Term Care Plans
 Health plan options for those with:
• Medicare
• Medicare and Medicaid
• A Medicaid Advantage Plus (MAP) Plan for  

those who need community based long term 
care services and supports in the home



Compassion saves lives, and luckily for 
Richard Pascarelli, he found a team of 
people who had lots to share.

Richard has been a member of AgeWell New 
York’s Managed Long Term Care Program 
(MLTC) for the past 7 years and he is grateful 
to have found a plan and people he can rely 
on. “She takes such good care of me and 
she’s always checking up on me to make 
sure I’m ok. She’s wonderful and so caring” 
said Richard speaking about a member of 
his AgeWell New York care team, Nicole.

Nicole Ramos, a Behavioral Health Clinical 
Supervisor at AgeWell New York, goes above 
and beyond to help maintain Richard’s health 
and well-being. One of the most important 
benefits for all AgeWell New York members 
is having a personal Care Manager to assess 
your needs and coordinate your services.

Overseen by Nicole, Richard’s Care Manager, 
Tina, checks in with Richard several 
times a week to ensure he’s managing 
his medications, going to his doctor 
appointments and getting the care he needs 
to stay healthy. She monitors any changes 
in his health and helps him navigate all his 
covered benefits and services.

Nicole and Tina’s dedication not only keeps 
Richard healthy, it saved his life.

“If it wasn’t for these girls getting into their 
car and driving to my apartment, I probably 
wouldn’t be here today,” said an emotional 
Richard.  

It was an ordinary day like any other, when 
things took a turn for the worse.

Richard had a fall. Richard lives alone and 
couldn’t reach the phone or door. He stayed 
on the floor helpless for two whole days. “I 
wasn’t sure anyone would find me,” Richard 
recalled.  Little did he know his guardian 
angels would come to his rescue.

The care team had been doing their routine 
call to Richard when after several no 
answers, they began to worry. “This wasn’t 
like Richard; he would always pick up or call 
back. I knew something wasn’t right and 
I needed to know he was ok,” said Nicole. 
Without hesitation, Nicole and Tina drove 
over to Richard’s apartment. Nicole knew 
he had a close friend that lived nearby and 
asked her to meet them at his apartment to 
let them in.

When they finally got in, Nicole’s greatest 
fear was true; Richard wasn’t ok. She 

immediately called 911 and he was rushed 
to the hospital. He had a broken collarbone, 
and lower extremity weakness from being  
on the floor for so long. He also had not 
eaten for two days.

Nicole and Tina’s good deeds didn’t end 
there. They also went to the hospital to 
check on Richard.

Nicole, Tina and the entire care team 
continues to go beyond the call of duty 
for Richard and all of AgeWell New York 
members without missing a beat!

Richard has unfortunately passed 
away due to other circumstances, 
since giving us his testimonial. We are 
grateful to have had him as a member 
of AgeWell New York, and we write 
this in loving memory of him. 

MEMBER TESTIMONIAL In Memory of Richard Pascarelli
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SUMMER SAFETY TIPS

• Stay hydrated. Carry water bottles when you go out. 

• Wear broad-spectrum sunscreen. 

• Be aware of the increase of bugs and the illnesses they carry;  
Use insect-repellant spray and wear high-socks/pants when hiking. 

• The hottest part of the day is 11am to 3pm, so keep that in mind when 
participating in outdoor events.

• Wear light-colored clothes, hats, and loose-fitting garments to protect  
from the sun and prevent heat stroke. 

• Watch For Heat Stroke. It's important to be mindful of signs of a heat stroke, which include confusion, disorientation, dry 
skin, excessive tiredness, headache, lethargy, nausea and rapid pulse. Make sure you seek medical attention immediately.

• Review Your Medications. Medications are known to cause side effects such as increased sensitivity to ultraviolet rays.  
Be sure to review with your doctor or pharmacist if you have any concerns.

• Protect Your Eyes. Too much exposure to the sun can irritate and cause damage to your eyes. When outside, wear 
sunglasses that protect from UV rays.

As the weather gets warmer, it’s time to enjoy the warmth and 
sunshine. Soaring temperatures carry serious risks for seniors  
if the proper precautions aren’t taken.
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1.)  Can you count the number or circles that  
contain a black dot?

2.) Unscramble the words:

a. gegetaesvbl

b. nhunsies

c. Tgoteereh

d. rmesmu

e. milyaf

3.) Name 5 or more animals  
that start with the letter S

______________________________

______________________________

______________________________

______________________________

______________________________

4.)  Guess the next three letters in the series.

5.)  Complete the wordsearch.

BRAIN ACTIVITIES

CAMPING
FRISBEE
OUTDOORS
PLAY
SHORTS
SUN
SWIMSUIT

DIVING
GRASS
PARK
POPSICLE
SPRINKLER
SUNSCREEN
TAN

FLOWERS
HOT
PICNIC
SANDALS
SUMMER
SWIMMING
WATERMELON

E T M S G M B F J M T O G T Y

F I F R R I L E L C I S P O P

Q P A E E O Q Q W U F A K O I

Y S N S E L O D S K O Y R V C

S D R S A B K D I A U J A Z N

V L N U N N S N T V C N P Q I

N S U N T O D I I U I H V C C

H H S S G D L A R R O N O A A

T O J C N H F E L F P K G M O

C R T R I Q Y L M S V S Y P H

O T L E M T A J O R U U Y I I

N S T E M L L D H W E M N N P

O A D N I N P Q G Y E T M G K

N S B B W B F I Q L G R A E E

Y T I U S M I W S U Z U S W R
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Here are some other coping tips to help you with your 
mental health in these difficult times. 

• LIMIT THE NEWS: listening to COVD19 updates constantly will not 
make you more prepared and will likely only add to your stress. 
Allocate 30 minutes to listen to the news in the morning, then silence 
it for the rest of the day.  

• PRACTICE MINDFULNESS: Some activities that you can do at home, 
including yoga, listening to music, baking, or taking up art/coloring, 
can help refocus your mind or lead you to be more productive. 

• CATCH UP WITH LOVED ONES: Social distancing does not mean 
isolation. Schedule time to video chat with family and friends using 
programs such as FaceTime, Zoom or Facebook Chat.  

• GET OUTDOORS: Try to get at least 15-minutes of outdoor time and 
breathe in the fresh air, practice outdoor mindfulness, or even exercise 
for a few minutes to work up your heart rate. 

MAKING MENTAL HEALTH A PRIORITY

 DOH Approved 08/03/2020

1. 12

2. (a) vegetables (b) sunshine (c) together  
(d) summer (e) family

3. Some animals are: sheep, sea lion, skunk, sloth, 
snail, sparrow, squirrel, swan stingray 

4. ITS —  The first letter of every word in the sentence: 
"Guess The Next Three Letters In The Series"

5.

ANSWERS TO BRAIN ACTIVITIES:


