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FROM THE DESK OF OUR MEDICAL DIRECTOR

AGEWELL NEW YORK SHINES A LIGHT 
ON MENTAL HEALTH

When talking about mental health, there are two main areas to consider: 
cognitive and psychological. Cognitive ability is how we solve problems, 
remember long and short-term events, and perceive the world around us. 
In short, it is how we think.

As we age, different areas of our brain get older as well. Many of us can 
remember things from long ago but have trouble with a recent address 
or name of a person we just met. 

While our cognitive abilities can decline with age, some things can 
accelerate that decline. First and foremost: prescribed medications. The 
primary offenders are drugs that promote sleep or treat anxiety: Ambien, 
Ativan, Valium, and Restoril are commonly prescribed. These directly 

affect cognition, and the older you are, the stronger the ability to cause confusion. Over-the-counter drugs 
like Benadryl and pseudoephedrine can cause acute confusion. Talk to your provider about the potential 
side effects of your prescribed drugs.

Some medical conditions can alter your thinking ability: thyroid disease, liver dysfunction, 
and pulmonary disorders are the most common. Rapid diagnosis and treatment are essential 
to cognitive health. While there are no good treatments for organic brain disease, there are 
medications that can slow the progression. Dementia and more specifically Alzheimer’s 
disease, are the most common degenerative brain disorders.  Aricept is a class of cholinesterase 
inhibitors that can slow the progress of these diseases. 

Non-drug treatment to improve cognitive ability is very effective. Going back to school, learning 
a new language, and crossword puzzles are fun ways to stay sharp. Family photos in prominent 
home areas and social gatherings with family or social day care are very important.

There are also psychological aspects to mental health. Anxiety or depression cause a brain 
fog and can reduce cognitive skills. Diagnosis and treatment are key. We need to be open to 
reaching out for help if we need it. Our team at AgeWell New York is available to answer your 
questions as we continue to promote mental health!

High quality and affordable 
health care coverage 

agewellnewyork.com

Test your cognition on page 4 with the Three-Object Recall Test under Member Activities.
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TACKLING SOCIAL DETERMINANTS OF HEALTH
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 AgeWell New York offers Medicare Advantage Prescription Drug 
Plans and Managed Long Term Care Plans
Health plan options for those with:
• Medicare • Medicare and Medicaid 

• A Medicaid Advantage Plus (MAP) Plan for those who need community based  
long term care services and supports in the home

AgeWell New York works to ensure 
our most vulnerable communities are 
cared for, taking into consideration not 
only how our members are treated, 
but how we can work to improve the 
conditions that contribute to health 
outcomes.

Social factors such as income, education, food, housing, and 
employment – commonly referred to as the social determinants 
of health (SDOH) – are key drivers of health outcomes. Studies 
show that challenges in meeting social and economic needs 
can lead to poor health outcomes and contribute to disparities. 
Given this impact, AgeWell New York is conducting a two-year 
(2022 – 2023) performance improvement project focused on 
addressing the SDOH of our MLTC and MAP members.  

Your AgeWell New York Care Managers will conduct an SDOH 
assessment every six months to determine the level of support 
and intervention you may need. They will also assist with 
coordinating community and social support for you. 

In addition, a resource guide will be available on AgeWell New 
York’s website at www.agewellnewyork.com/for-members/
social-determinants-of-health-resources which provides 
you and your caregivers access to community resources 
like free and reduced-cost programs, critical social services, 
housing support, legal assistance, access to healthy foods, and 
more.

This project builds on our long-standing commitment to 
ensuring our members live well and stay well.

Directions

1. Preheat oven to 400˚

2. Mix together all ingredients.

3. Roll into one-inch balls. 

4. Place on a baking sheet and lightly spray top with canola oil. 

5. Bake for 20 minutes.

This recipe makes about 22 turkey meatballs.

Ingredients
• 2 pounds ground turkey 

• 2 eggs

• 1 cup Italian breadcrumbs

• 1 teaspoon salt/pepper

• 2 teaspoons of garlic powder

• 1 teaspoon onion powder

• Canola oil spray

TURKEY MEATBALLS
This is an easy and healthy recipe to make. It’s packed with protein and 
can be eaten alone, with spaghetti and sauce, or in a sandwich!

IN THE KITCHEN WITH JOYCE

http://www.agewellnewyork.com/for-members/social-determinants-of-health-resources
http://www.agewellnewyork.com/for-members/social-determinants-of-health-resources
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THE ABC'S OF DIABETES

What is Diabetes?
Diabetes is a chronic disease that affects how your body turns sugar (or glucose) 
into energy. When you eat, food is broken down into sugar then released into your 
bloodstream. Your pancreas converts the blood sugar into energy through a hormone 
called insulin. With diabetes, your body is either unable to make enough insulin (Type 
1 diabetes) or unable to use the insulin it produces (Type 2 diabetes) (Centers for 
Disease Control).

Reduce Your Risk of Diabetes-Related Complications
Having diabetes can increase risks for developing heart disease/stroke, kidney 
disease and foot ulcers/amputation. The key to lowering the risk of complications is 
through the ABCs of Diabetes, A1c, blood pressure, cholesterol and smoking (CDC).

A1c test. 

This test measures your average blood glucose levels (sugars) over a 3-month span. 
Your doctor should test your A1c at least twice a year. If your A1c levels are 8% or 
more, your A1c should be tested every 3 months.

Blood pressure. 

This measures how hard your heart works to keep your blood flowing. Your doctor 
should check your blood pressure at every visit.

Cholesterol. 

This measures the good (HDL) and bad (LDL) fat found in your blood. The good 
cholesterol helps to remove the bad cholesterol from the blood vessels. The bad 
cholesterol can clog the blood vessels. Your doctor should check your cholesterol 
levels at least once a year.

Smoking. Smoking leads to increased blood sugar, blood pressure and cholesterol 
levels. If you quit smoking, you can lower your risk of heart attack, stroke, nerve, 
kidney and oral disease. Ask your doctor for help to quit smoking.

Be sure to complete the  
following preventive  
exams/screenings yearly:
• Annual Wellness Visit.

• Nephropathy screening  
(urine protein tests).

• A1c test (blood glucose levels).

• Dilated eye exam.

• Dental exam.

• Flu shot.

Remember to:
• Check your blood sugar several 

times a day and record results.

• Take your medications as 
prescribed.

• Maintain a healthy diet and 
weight.

• Exercise for at least 30-minutes  
a day. 

• Check your foot for tenderness, 
swelling or sores.

• Address any questions or 
concerns you may have with  
your Primary Care Physician.

AgeWell New York Care Managers and Wellness Coaches are always here to help you 
access your needed resources to maintain healthy living. If you have any questions, 
please call 1-866-237-3210 or TTY/TDD 1-800-662-1220.

GOAL:  A1c result of 7% or less

GOAL:  Maintain blood pressure below 140/90

GOAL:  LDL below 100
 HDL above 40 (for men)
 HDL above 50 (for women)
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MANAGING YOUR MEDICAL BILLS

If you're a member of an AgeWell New York Medicare Advantage Prescription 
Drug Plan or have another Medicare plan,* you are protected from balance billing. 
That means that providers can only bill you for the amounts outlined in your plan 
(see Evidence of Coverage listed on our website at agewellnewyork.com). When 
you receive a bill from your provider, review the statement to ensure it reflects 
the services you received and that the provider only bills you for co-payments, 
deductibles or coinsurance (cost sharing). *If you have Medicare coverage with 
another provider, please review their Evidence of Coverage for plan details.

If you have any questions about a bill, you can send a copy to AgeWell New York 
for review. Be sure to keep a copy for yourself. You can mail or email copies to 
AgeWell New York, 1991 Marcus Ave Suite M201, Lake Success, NY 11042 or 
MemberBills@agewellnewyork.com.

You can also call us with questions at 1-866-237-3210. Be sure to provide us with details from the statement so we can properly 
investigate and follow up. We will need the provider’s name, account/invoice number, date(s) of service, charges, the balance 
indicated as patient responsibility, and contact information listed on the statement.

MEMBER ACTIVITIES

A QUICK TEST — THREE-OBJECT RECALL
A quick and reliable test for cognition is the three-object recall. 

Pick three familiar items like a pen, dollar bill, and a pair of glasses. Wait 5 minutes. 

If you can recall all three objects, then your cognitive skills are good.  
If not, there could be a cognition problem.

SPRING WORD SCRAMBLE
Instructions: Unscramble the letters to find the word from the list below.

bloom  chick  flowers  hatch  rainbow  raincoat  seeds  showers  spring  umbrella

essed  _____

oiwrabn _______

blmoo  _____

nipgrs  ______

otacrain ________

felrsow  _______

malebrul ________

woesrsh _______

ahhct  _____

kicch  _____

http://agewellnewyork.com
mailto:MemberBills%40agewellnewyork.com?subject=
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NEW MEMBER PORTAL FOR YOUR PHARMACY BENEFITS

Elixir, our pharmacy benefit manager, updated their website and mobile app to help you easily manage your prescription benefits. 
Now, you can access your pharmacy benefits in one convenient location.

• Transfer your eligible prescriptions to Elixir Pharmacy with just a few clicks

• Manage your mail order account and get refill reminders

• Receive personalized savings alerts

• Compare drug prices and view recent prescription information

• View electronic explanation of benefits (EOBs)

• Search for network pharmacies and filter results by features,  
such as open 24 hours and drive-thru pickup

• Contact an expert to get your questions answered quickly

Get Started Today!
Follow these easy steps to access all the exciting new features available at Elixir online or in the mobile app.

 Elixir Online  Visit member.elixirsolutions.com, select REGISTER ACCOUNT and follow the online instructions.

 Elixir Mobile Visit your device’s app store and search for ‘Elixir Rx Solutions’. 

Have questions? 

Contact Elixir at 1-800-361-4542 TTY: 711 or your benefits administrator at AgeWell New York 1-866-237-3210.

SKIN PROTECTION TIPS FOR 
THE SUMMER MONTHS

• Wear light-colored, long-sleeved shirts and wide-brimmed hats.

• Stay in the shade.

• Drink plenty of water, at least 34 - 68 oz daily (be sure to ask your doctor if you have a condition 
that requires fluid restriction).

• Schedule your time in the sun before 11am.

• Wear sun protection factor (SPF) of at least 15 SPF to a maximum of 50 SPF. SPF choices depend 
on skin type. Fair-skinned and red-haired individuals have the highest risk for sunburn compared 
to those who are dark-skinned. Reapply sunscreen every two hours for optimal protection or 
every hour after bathing or heavy perspiration. Remember to apply sunscreen 20 minutes before 
exposure.

 
Talk to your doctor about your risk factors and the screening tests that are right for you.

mailto:member.elixirsolutions.com?subject=


The Medicare Health Outcomes Survey (HOS) is a patient reported outcomes 
survey. Medicare members are surveyed annually by the Centers for Medicare 
and Medicaid Services (CMS) during summer and early fall. The HOS reviews 
the physical and mental health of a Medicare beneficiary over a two-year 
period. Data from this survey informs AgeWell New York about our members’ 
overall physical and mental well-being. This survey is completely anonymous 
and health plans only receive summarized results. 

On the survey, you will be asked about:

• Improving or maintaining physical and mental health

• Monitoring physical activity

• Reducing the risk of falling

• Improving bladder control

• Conversations you've had with your health care providers about certain conditions

AgeWell New York cares about your well-being, and we work with providers to ensure that your care needs are addressed in the 
best possible way. Participating in these surveys helps Agewell to be better informed so that our services can be tailored to your 
needs. We encourage you to participate in this survey and share your health status. Based on the results, we will strive to ensure 
our members feel their healthy best. 

1991 Marcus Avenue, Suite M107
Lake Success, NY 11042-2057 

MLTC 1-866-586-8044 
Monday-Friday from 8:30 am - 5:00 pm 

Medicare 1-866-237-3210
7 days a week from 8:00 am - 8:00 pm  

Urgent calls from MLTC and Medicare members  
will be answered 24 hours a day, 7 days a week. 
Note: From April 1 to September 30, we may use  

alternate technologies on weekends and federal holidays.

TTY/TDD 1-800-662-1220
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    www.linkedin.com/in/AgeWellNewYork
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