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ENCOURAGE PREVENTIVE CARE SERVICES 
TO ENHANCE HEALTH OUTCOMES AND 
IMPROVE QUALITY SCORES
As providers, we understand there are various clinical quality initiatives that are at the 
frontline of care delivery and patient outcomes. Utilizing our partnership to emphasize 
the importance of preventive health services is one of the fundamental measures 
of maintaining and improving health outcomes for members and your patients, and 
enhancing overall HEDIS quality scores.

Timely and appropriate utilization of preventive care such as identifying risk factors, 
unhealthy lifestyle habits and getting recommended screenings and vaccinations 
permits early detection of illnesses that leads to better health outcomes, while closing 
those gaps in care as it relates to the delivery of care and health quality measures.

Help your patients take an active role in their health care to achieve their medical and 
personal health goals. We strongly encourage you to complete screenings, examinations, 
and immunizations including, but not limited to;

• Annual wellness visit
• Breast cancer screening
• Cervical cancer screening
• Colorectal cancer screening
• Immunization vaccines–influenza, pneumonia, shingles, and chickenpox
• Obesity screening and counseling
• Type II diabetes screening–HbA1C
• Retinal dilated eye exam, and glaucoma 
• Depression screening and nephropathy

We value your commitment to members’ care and quality, and please let us know if you 
have any questions or concerns in gathering the appropriate data.

AgeWell New York values the existing partnership with you to maximize the health 
outcomes of our member population and we appreciate your continued support. 

The Quality Assurance Department can be reached at 1-866-586-8044 or via  Fax at 
1-855-895-0778.

Toll Free 1-866-586-8044 | TTY/TDD 1-800-662-1220 | info@agewellnewyork.com | agewellnewyork.com



CMS considers drug-drug interactions an important measure that is monitored as a quality measure. Monitoring 
by CMS is achieved based on a list of drugs identified by the Pharmacy Quality Alliance (PQA) and ensures that 
patients therapeutic regimens are both safe and effective. 

As an MAPD Plan serving a vulnerable patient population, we conduct retrospective monitoring of drug-drug 
interactions and communicate this information to our providers, to facilitate safe and effective prescribing for 
our members. While we understand that a drug interaction may be clinically unavoidable in some cases, please 
be aware of the potential for drug-drug interactions when prescribing medications for your patients. Being 
cognizant of these drug interactions when choosing therapy will allow you to make the most appropriate therapy 
choices and help prevent avoidable adverse drug reactions. 

In an effort to strive for the highest quality of care, you may receive information about drug-drug interactions for 
your patients. A list of some of these drugs is included in the table below:

Please note: this is not a complete table of all potential drug-drug interactions 

For more information regarding the PQA measure for drug-drug interactions, please see: 
http://www.qualitymeasures.ahrq.gov/content.aspx?id=47511

TARGET DRUG(S) OR DRUG CLASS CONTRAINDICTATED DRUG(S) OR DRUG CLASS
Benzodiazepines Azole antifungal agents

Carbamazepine Clarithromycin, erythromycin, telithromycin

Cyclosporine rifamycins

Digoxin clarithromycin, erythromycin, azithromycin, telithromycin

Ergot alkaloids clarithromycin, erythromycin, azithromycin

Estrogen/progestin oral contraceptives Rifamycins

MAO Inhibitors Sympathomimetics, Serotonergic Agents

Methotrexate Trimethoprim/sulfamethoxazole

Nitrates Phosphodiesterase inhibitors

Simvastatin (40mg & 80mg) amiodarone

Theophylline ciprofloxacin, fluvoxamine

Mercaptopurine allopurinol

Warfarin trimethoprim/sulfamethoxazole, non-steroidal anti-inflammatory drugs

PROVIDER NOTIFICATION: DRUG-DRUG INTERACTIONS
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MEETING QUALITY MEASURES
Attached to this newsletter is a wellness and prevention form that we’re asking you complete and 
fax back to us, to help better serve the clinical needs of our members, your patients. 

Retrieving patient records is vital to accurately support and report our members’ acuity level. Once you’ve 
documented and coded a patient’s conditions, please continue to provide the records to us for validation. 

We look forward to working with you to meet our clinical quality improvement targets. 

If you have any questions please contact: 
AgeWell New York | Quality Assurance Department  | Phone: 1-866-586-8044 | Fax: 1-855-895-0778 





AgeWell New York’s culturally diverse staff speaks over 25 
different languages and we can provide information in our 
members’ primary language. Written materials are available in 
several languages and oral interpretation services are made 
available free of charge. 

For members who are visually impaired, large print handbooks are available upon request. 

Members who are hearing impaired should call the TTY/TDD line at 1-800-662-1220. The operator will facilitate 
calls between our hearing-impaired members and our Member Services specialists.

CELEBRATE BETTER 
HEARING MONTH

INTERPRETER, AUDIO OR VISUAL ASSISTANCE

May is better hearing month and what better way to 
celebrate than to remind members to take advantage 
of AgeWell New York’s hearing benefits to maintain 
healthy hearing. 

Hearing loss can start at any age, but it is more 
common in older adults. About 40% of the 20 million 
Americans who have hearing loss are 65 or older 
according to the National Academy on Aging and 
Society. It is recommended that all adults should be 
screened at least every decade through age 50 and at 
3-year intervals thereafter.

Through Amplify, a hearing benefit plan by EPIC Hearing 
Healthcare, AgeWell New York Medicare Advantage Plan 
covers routine annual hearing exams and up to a certain 
amount for EPIC’s exclusive Vista mid and premium 
level hearing aids depending on the plan.

Members can register online to start the process to better hearing today. Call EPIC at 1-866-956-5400
www.epichearing.com/registration.
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Speaking with your patient about Advance Care Planning will help encourage them to create an Advance Directive.   
Advance care planning is important for preparing for future medical care, in the case an individual is unable to 
make their own care decisions.

Talk with your patients about what care and treatments they might want or not want, and who could be their 
spokesperson if a time comes, they can no longer make decisions on their own.

Creating an Advance Directive may seem unnecessary to perfectly healthy adults without health issues, but remind 
patients, Advance Directives apply only when the need arises and they are unable to make their own medical 
decisions.

An AgeWell New York Care Manager can help members learn about Advance Care Planning and how to complete 
Advance Directives. AgeWell New York can also assist our members in making sure that their wishes for care 
and treatment are followed. Advance Care Planning gives peace of mind for members and their family by avoiding 
confusion and conflict over medical care.

DISCUSSING ADVANCE DIRECTIVES WITH 
YOUR PATIENTS

SPEAKER’S BUREAU
AgeWell New York welcomes the opportunity to partner with you to educate our community about health topics 
through our Speaker’s Bureau. Health care professionals are available to speak on a broad range of health care 
topics. 

Please call 718-484-5000 (ext 5562) or email at events@agewellnewyork.com to become a speaker. We welcome 
suggestions for topics. 
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As a reminder, New York State Public Health Law has been amended to require universal billing codes for Home 
Care and Adult Day Health Care Services.  These universal billing codes have been approved by the Department of 
Health and are effective as of April 1, 2018.  Service authorizations and contracts have been amended to conform 
with this new directive.  If you have any questions pertaining to universal billing, please call Provider Relations at 
718-484-5000 or providers@agewellnewyork.com.

REMINDER OF THE UNIVERSAL BILLING FOR 
MLTC PROVIDERS



 

          

 

Wellness and Prevention Form 

PATIENT NAME (Last, First):  

DOB:      /    /    VISIT DATE:     /    / 

HEIGHT: ________FT. _________IN.  WEIGHT: _____________ LBS. 

 

BMI Value: __________________ 

 

BLOOD PRESSURE:     / 

ADVANCE CARE PLANNING 

DATE REVIEWED:_________________ 
 

Patient Has: ☐ Health Care Proxy   ☐ Living Will  ☐ DNR/DNH/DNI Form ☐ Power Of Attorney   ☐ OTHER:____________________ 
 

Advance Care Planning discussed with Patient/Caregiver? ☐ YES ☐ NO         Advance Care Plan in Patient’s chart? ☐ YES ☐ No 
 

Advance Care Planning: CPT: 1157F, 1158F HCPCS: S0257 
MEDICATION REVIEW 

DATE REVIEWED:___________________                 
 

Review/Reconciliation Completed: ☐ YES ☐ NO                              Medication List present in patient’s chart: ☐ YES ☐ NO 
 

Medication Review: CPT: 90863, 99605, 99606 CPT II: 1160F 
PREVENTATIVE HEALTH 

TESTING/ SCREENING** DATE RESULT VACCINES DATE RESULT 

☐ HbA1C    ☐ INFLUENZA   

☐ RETINAL/DILATED EYE EXAM    ☐ PNEUOMOCOCCAL   

☐ GLAUCOMA    ☐ SHINGLES (Zoster)   

☐ MAMMOGRAM    ☐ CHICKENPOX    

☐ COLORECTAL CANCER      

☐ NEPHROPATHY      
**HbA1c CPT - 83036, 83037 &  CPT II Codes 3044F (<7.0%), 3045F (7.0-9.0), 3046F (>9%)         **Nephropathy - 81000-81003, 81005, 82042-82044, 84156 

**Dilated Eye Exam CPT -67028, 67030, 67031, 67036, 67039-67043…   **Mammogram CPT - 77055-77057 
**Colorectal Ca Screen CPT - 44388-44394, 44397, 44401-44408, 45355, 45378-45393, 45398 

FUNCTIONAL STATUS ASSESSMENT 
ADL: IADL: 

BATHING   ☐ Independent ☐ Needs Assistance     MEAL PREPARATION ☐ Independent ☐ Needs Assistance     

DRESSING    ☐ Independent ☐ Needs Assistance     TELEPHONE USE ☐ Independent ☐ Needs Assistance     

EATING    ☐ Independent ☐ Needs Assistance     TRANSPORTATION ☐ Independent ☐ Needs Assistance     

TRANSFERRING   ☐ Independent ☐ Needs Assistance     MEDICATION ☐ Independent ☐ Needs Assistance     

TOILETING   ☐ Independent ☐ Needs Assistance     LAUNDRY ☐ Independent ☐ Needs Assistance     

AMBULATION ☐ Independent ☐ Needs Assistance       

MENTAL STATUS:   ☐ Oriented X 3   ☐ Oriented X 2 Follows Simple Commands  ☐ Oriented X 1  

SENSORY:        

HEARING: ☐ Normal  ☐ Declined  ☐ Impaired VISUAL: ☐ Normal  ☐ Declined  ☐ Impaired 

SPEECH: ☐ Normal  ☐ Declined  ☐ Impaired 
 

                                           Functional Status Assessment: CPT II: 1170F 

PAIN ASSESSMENT 

DOES PATIENT HAVE PAIN? ☐ YES ☐ NO INTENSITY (CIRCLE): 

DOES PAIN LIMIT ACTIVITY? ☐ YES ☐ NO            

IS THE PAIN CONSTANT? ☐ YES ☐ NO 
 

Pain Assessment: CPT II: 1125F, 1126F 

Physician Signature 

 

Date 
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Talk to your patients about taking advantage of AgeWell New York 
benefits to help prevent stroke

According to the National Stroke Association, stroke 
is the 5th leading cause of death in America and a 
leading cause of adult disability. Stroke can happen 
to anyone, at any time, regardless of race, sex, or 
age. 

While these numbers are alarming, yet, up to 80% 
of strokes are preventable. Here are a few ways 
members can help reduce their risk for stroke just 
by taking advantage of some prime benefits and 
covered services with AgeWell New York.

Preventative Services. Having annual screenings and visits with their doctors and specialists can helps identify 
health issues, risk factors and unhealthy lifestyle habits. Working hand in hand with you, members can make 
necessary lifestyle changes and take action to help reduce their risks.

Fitness programs. Regular exercise leads to heart-healthy habits and can prevent conditions like obesity, high 
blood pressure, and poor cholesterol levels, which can lead to stroke. The Silver Sneakers fitness program includes 
access to gym membership fitness equipment, gym memberships, group exercise classes and more, at no 
additional cost.  

Disease Management Programs. AgeWell New York offers disease management programs which helps members 
learn to cope with and manage chronic conditions like diabetes or high blood pressure. Participating in a disease 
management program gives them access to information about exercise, medicine, diet, and other treatment 
options, which all help lower their risk for stoke and improves overall quality of life. 

Access to a Care Navigator or Care Manager. Having a dedicated person to help members navigate all of these 
services gives them easier access to all their benefits, so they can focus on staying healthy. Care Navigators or 
Care Managers can help members stay on track with their health goals and assist with things such as medication 
management, care planning, routine screenings and preventative services. Care Navigators or Care Managers are 
here to support and encourage healthy living.

Encourage your patients to take advantage of these covered services with AgeWell New York and help them reduce 
their risk for stroke.

MAY IS NATIONAL STROKE AWARENESS MONTH



STREAMLINING PATIENT DATA

6

AgeWell New York is partnering with Healthix, the largest public health information exchange (HIE) 
in the nation.

Providing you with secure information to timely patient information, Healthix will give us the ability 
to work together to gain key information to support value-based care,  improve clinical outcomes, 
enhance care coordination and lower overall  costs. 

Healthix data is updated with each patient encounter, providing a more complete picture of a 
patient’s health. Data is further enriched by participants whose data contribution meets State and 
Federal requirements for the Common Clinical Data Set.

With increased patient mobility and expanded healthcare delivery options, Healthix will help provide 
access to analytics, so we can quickly identify patients at highest risk of developing serious health 
conditions (i.e. heart attack, diabetes, stroke) and intervene early, as appropriate. 

By joining Healthix you may qualify to receive $13,000 through a NYS funded incentive program.  
This is a time limited program.  

Please contact:

Lloyd Lederkramer
Business Development Manager
Healthix
646-619-6476
646-745-4115 mobile
llederkramer@healthix.org
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AgeWell New York is dedicated to being a senior health care advocate in the community, and 
serving as educators helping seniors to navigate the health system to better understand their 
health care options. 

AgeWell New York 
“OUT AND ABOUT” IN THE COMMUNITY
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The Centers for Medicare & Medicaid Services (CMS) 
will be mailing new Medicare cards to all Medicare 
beneficiaries, starting in April 2018 through April 
2019, in phases based on geographic location. New 
York mailing will begin after June 2018. The new card 
will have a Medicare ID number instead of a Social 
Security number, to help keep member information 
more secure. 

Members can visit Medicare.gov for more information 
or call 1-800-MEDICARE (1-800-633-4227). Starting 
in April 2018, people with Medicare will be able to 
check the status of card mailings in their area on 
Medicare.gov.

NEW MEDICARE MEMBER ID NUMBERS ROLLING OUT


